Jrearr G et fAmas s
i il w123 S, I, BIFT - Y000 @W/%m
SreeT @ FIfSE et

SIHF T99: 58.93.0000.500.4E.005.55.5008 iz, 20 SR 383

3¢ FTSF 202D
<3 BRAC Net Ltd. 5155 ISP 4fe9itas Sg$ Gifa® S d4aiq 45esi|
sa: ) BRAC Net Ltd. a3 3v/50/20%s 48 ©IfR0a9 @iieqn |
) RGP F T 72- 98.92.0000,L00.,¢€.005.55.59%, OIIYG dS (O D |

TAYe [ @ FJag AR @R GHIET TR @, J9%-d 99 Aad TG ISP @ #feeier ey
wieqE  2AfevH 39T T SqEmMEd G oIy $A @RI @RS -3 72 A W [2-8
@reiee 5Mbps, 10Mbps ¢ 20Mbps-@ Sig71feF 2E ARSI TN FE @S RS (OIEE
SERVAFS I AEC/(ACTE-93 Grifse, ¥$ @R R ¢ o[ ¥= f*ste Grade of Service
(GoS) -a3 wigeims ‘BRAC Net Ltd. 93 9536 R@™EFE 2 11 26

‘9P (M, 9 (6
- ey | Wb - Jeezd | W |
GEIEE)) (THT) GEIEE)) (THT)

30 1600/ Gt

N 5 Mbps | 500/ 5=t q Mbps -
600/ 5= 40 2000/ 5t

N 8 Mbps o b Mbps 7
10 50 2400/ 51

° Mbps 800/ 511 ® Mbps 3t
o 15 1000/ Gt ‘o 60 2800/ Gt

Mbps Ea) Mbps Bl
. 20 1200/ 1 o 80 3600/ 1

Mbps 3t Mbps 3
. 25 1400/ 5t o 100 4400/ 5t

Mbps 3t Mbps Ea)

[(TET® TS (FAG= @*8) 1:8]
31 Giferg A RE:

(> RberRra se@«R e FwR)/ERR Afey 7o Internet Service Provider (ISP)
ARSI SRS S CTEHTT 203 ©IfFY 2@ AARFEIR ¢ (3115) IREI &=y [N4ifFe AFE @32 4TSS 9
3@ brifse [4ifie 1 3 IRHEET SEAEE ©f @R AFE| ©R® I e sifent ¢ oz 9
BT @ @19 370 32 ARRST FH00 ARG,




() AT ORI ¢ ERE N fAffste dmeam ‘Penalty’ =% sz Quality of Service &
Experience-&@ R@wam A 2fsft erm smvs e 3ffe Grade A, B ¢ C ¢ieic= ‘Grade
of Service (GoS) =™ e Afel ISP I 4@ v e ISP’3 %@ “aiks oe faw
TRIIROGIR 3TREAG ORI Rty APt THE {61 ¢o% aMiIN IR, do M IRFITOSIF IHREE R [Kfvzd
I T [RETH 2% 2 FAE 932 3¢ M SAIROSIR ITREG ERT [y A T [T (@19 AT
R i FIE A1

(o) ISP Jfewiemm =9 2 e Tl TRIRF FEF  GEime  HiREI wmE A
MIEEIAR [SP fevm ST 20 qamaa ifse g 43¢ $3 3G;

(8) R SIu® IBHEAG e si&faw M 5Mbps fur= G Gifsees wiferst s 5Mbps,
10Mbps ¢ 20Mbps w23t Contention Ratio- 1:8 & wiq+ifes @ d@ew 759y @
SRR TJEMAFE ARFMT [SP 71 (AT /G1_T 29 $H00 AT,

(@) ISP 393 3w 30e wciie Giifse 516 Ao 8@ ARG 27 II00 2@ IR e ERT A
O3 - @ @ 2431 AR 1 ALGH A @A 77

(v) Brifscers MRE SEmE FSTS (@19 CHI/ECTE AT S A= GRS wigy s
T& ARSI RgE T I I8 429 FE;

Q) azF wfewt (T THE 7R) oo AR AL FAO© W@, ARF I9F (@H T AR 2@
RGeS ey SI3Fs A 429 FAE G2 AT SATSEI ¢ HFS@M AR ©A FIAATH R (0L)
O & ALTH A0 X

o | brifsers st o @ eRie W A Grade of Service (GoS):

GRADE Grade of Service (GoS):
1. Multiple Upstream redundancy
Quality of 2. PoP with Multiple NTTN underground) path
Service (QoS) redundancy

3. 24/7/365 NOC and Care Service
1. Up Time : 99.00%
2. Down Time : (Cumulative)

A Down Time : Maximum per Month
Upazila ISP| District ISP | Division ISP[Nationwide ISP
Quality of 01 Day/m |12 Hours/m|06 Hours/m| 03 Hours/m
Experience
(QoE)

1. MTTR Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not
having dependency with IIG or NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP

4 Hours 3 Hours 2 Hours 1 Hours

1. Upstreamredundancy
2. PoP with NTTN underground) path redundancy
3. 24/7/365 NOC and Care Service

Quality of
Service (QoS)




1. UpTime:98.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month

B Upazila ISP|District ISP[Division ISP[Nationwide ISP

03 Day/m| 02 Day/m | 01 Day/m | 12 Hours/m
Quality of
Expgrlence 1. MTTR Minimum Time To Restore):
(QoE) MTTR : Maximum (from logical detection, subject to not

having dependency with IIG or NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
5 Hours 4 Hours 3 Hours 2 Hours
. 1. Upstream redundancy

Quality of 2. PoP with NTTN(und d) path
Service (QoS) . PoP wi (underground) pa

3. 24/7/365 NOC and Care Service

1. UpTime:97.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month
Upazila ISP|District ISP[Division ISP[Nationwide ISP
C . 04 Daym | 03 Day/m | 02 Day/m 01 Day/m

Quality of
Experience
(QOE) 1. MTTR Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not
having dependency with IIG or NTTN):

Upazila ISP District ISP

Division ISP

Nationwide ISP

6 Hours 5 Hours

4 Hours

3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above

packages:

A BC

if the service is continuously Down:

e 5 Days: users will pay = 50%, of monthly bill for that month
e 10 Days: users will pay = 25%, of monthly bill for that month

e 15 Days:users will NOT Pay, the monthly bill for that month

Managing Director
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